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6.  SYSTEM TIMERS

6.1
SYSTEM TIMERS - I  (PGM 180)

PROCEDURE




 SYSTEM TIMER 1

 PRESS FLEX KEY (01-22)
(1) [TRANS/PGM] + 180.




(2) To program, use the BTNs as Table 9.1.1. Press one of BTN 1-22 and related data. (LED of selected Flex. Button will be lit.)



ATD RECALL TMR(min)

(00 – 60) : 01
(3) To program the Atd Recall Timer, press the 1th flexible BTN. The 2nd LCD line message will be displayed and user can input a desired value. Then LCD shows the changed value


SYSTEM TIMER 1

PRESS FLEX KEY (01-22)
(4) Press the [HOLD/SAVE] button for updating database permanently.



 SYSTEM TIMER 1

 PRESS FLEX KEY (01-22)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
Attendant Recall Timer
00 – 60

(2 Digits)
01
Determines the amount of time before system disconnects the call. (1 min base)

2
Call Park Recall Timer
000 – 600

(3 Digits)
120
Determines the amount of time before a call placed in a call park location will recall the station placing the park. (1 sec base)

3
Camp-on Recall Timer
000 – 200

(3 Digits)
030
If a station transfers to busy station and hang up, this recall timer is assigned. (1 sec base)

4
Exclusive Hold Recall Timer
000 – 300

(3 Digits)
060
Determines the amount of time before a call placed on exclusive hold will recall the station placing the hold. (1 sec base)

5
I-Hold Recall Timer
000 – 300

(3 Digits)
030
Determines the amount of time before a call recalls the attendant. (1 sec base)

6
Sys Hold Recall Timer
000 - 300

(3 Digits)
030
Determines the amount of time before a call placed on system hold will recall the station placing the hold. (1 sec base)

7
Transfer Recall Timer
000 - 300

(3 Digits)
030
Determines the amount of time a transferred call will ring at the station receiving the transfer and how long it will recall the station transferring the call. (1 sec base)

8
ACNR Delay Timer
000 - 300

(3 Digits)
030
When ACNR Pause Timer expires and there is no available CO Line in the group, this timer is invoked.

When ACNR Delay Timer expired,

- Invoke ACNR Pause Timer if is no available CO line Still, ACNR is activated. (1 sec base)

9
ACNR No Answer Timer
10 - 50

(2 Digits)
30
This Timer is invoked after system detects CO ring  back tone or voice from CO party. After this timer, system retries ACNR. (1 sec base)

10
ACNR Pause Timer
030 - 300

(3 Digits)
030
When expired, ACNR is activated.

(For CIS : 5-300) (1 sec base)

11
ACNR Retry Counter
  1 – 13

(1 Digit)
03
This is decreased every time station retries ACNR, ACNR is canceled if set to 0.

(For CIS : 1-9)

12
ACNR Retry No Tone
1 – 9

(5sec)
1
1 means 5 seconds, LDK will wait this value to decide NO TONE.

3 means 15 seconds. (Only for CIS)

13
ACNR Tone Detect Timert
000 –300

(3 Digits)
030
This timer is invoked upon completion of dialing and system considers the CO party as busy in the case that CPTU cannot detect the valid tone type until this timer expires. (1 sec base)

14
Automatic CO Release Timer.
020 –300

(3 Digits)
030
Uncompleted CO call will be automatically released after this timer. (1 sec base)

15
CCR Inter-Digit Timer 
000 - 300

(3 Digits)
030
This field is used for the CCR inter-digit timer in the DISA/DID CO line. In DID type 2, it is used for DID inter-digit timer (100ms base).

16
CO Call Drop Warning Timer
00 - 99 

(2 Digits)
10
If prepaid money is going to expire during a CO conversation, give warning tone and after this time the call will be disconnected.

This timer also used for Call Restriction, Unsupervised Conference (1 sec base)

17
CO Call Restriction Timer 
00-99
0
Outgoing CO call time is allowed for this time. 

(1 min base)

18
CO Dial Delay Timer
00 - 99

(2 Digits)
01
Voice connection to the outside party will be made after this timer. This can be used to prevent illegal dialing in case of slow response from the Central Office Line or PBX.(100ms base)

19
CO Release Guard Timer
001 – 150

(3 Digits)
002
The CO Release Guard Timer controls the time necessary to guarantee idle loop state when the line is released. (100 ms base)

20
CO Ring Off Timer
010 -150

(3 Digits)
060
This timer is to secure time interval between incoming ringing signals so that the active ringing can be lasted in the system until this timer is expired. (100ms base)

21
CO Ring On Timer
1 – 9

(1 Digit)
2
The CO Ring On Timer controls the time necessary to detect an outside line as ringing into the system. (100 ms base)

22
CO Warning Tone Timer
060 – 900

(3 Digits)
180
Determines the amount of time before receiving warning tone in order to remind the call elapsed time in case of outgoing CO conversations (Only for Korea ). (1 sec base)

TABLE 9.1.1   Button Configuration for System Timers - I  (PGM 180)

6.2
SYSTEM TIMERS - II  (PGM 181)

PROCEDURE




 SYSTEM TIMER 2

 PRESS FLEX KEY (01-12)
(1) [TRANS/PGM] + 181.




(2) To program, use the BTNs as Table 9.2.1. Press one of BTN 1-12 and related data. (LED of selected Flex. Button will be lit.)



CFW NO ANS TMR(sec)

(000 – 600) : 015
(3) To program the Call Forward No Ans Timer, press the 1th flexible BTN. The 2nd LCD line message will be displayed and user can input a desired value. Then LCD shows the changed value

SYSTEM TIMER 2

PRESS FLEX KEY (01-12)
(4) Press the [HOLD/SAVE] button for updating database permanently.



 SYSTEM TIMER 2

 PRESS FLEX KEY (01-12)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
Call FWD No Answer Timer
000 -600

(3 Digits)
015
The Call forward busy/no answer feature will take place using this timer. If this timer has a non-zero value and a extension is set at busy, no answer forward by station user then the extension will ring for this timer and take place a forward to the next.

(1 sec base)

2
DID/DISA No Answer Timer
00 -99

(2 Digits)
20
A DID call will be forwarded attendant if the station is busy or does not answer within this time. 

(1 sec base)

3
DVU User Record Timer
010 – 255

(3 Digits)
20
The time duration of DVU user greeting.

(1 sec base)

4
DVU Valid User Message Timer
0-9

(1 Digits)
4
The time duration of valid DVU user message.

(1 sec base)

5
Door Open Timer
05 –99

(2 Digits)
20
This timer determines of the length of time that is needed to activate a door open relay for the set time. (100 ms base)

6
ICM Box Timer
00 -60

(2 Digits)
30
Determines the amount of time programmed stations will ring when ICM box user presses the [CALL] button. (1 sec base)

7
ICM Dial Tone Timer
01-20

(2 Digits)
10
If action is not taken within ICM dial tone timer, user will hear error-tone. (1 sec base)

8
Inter Digit Timer
01-20

(2 Digits)
05
The time between digits cannot exceed Inter-digit timer, or error tone is received. (1 sec base)

9
MSG Wait Reminder Tone Timer
00 -60

(2 Digits)
00
Determines the amount of time between repeated reminder tones to a key telephone with a message waiting. (1 min base)

10
Paging Timeout Timer
000 –255

(3 Digits)
15
Determines the maximum time of a page. The system will automatically disconnect the page at the end of this time unless the caller has hung up earlier. (1 sec base)

11
Pause Timer
1 – 9

(1 Digit)
2
Determines the length of the pause for use with automatically sent digits or other speed dialing.

(1 sec base)

12
Preset Call Forward Timer
00 – 99

(2 Digits)
10
Determines the amount of time an outside line will ring before being forwarded to a predetermined station. This entry works with Preset Forward Assignments in station attributes. More than one station can be forwarded to the same destination.

(1 sec base)

TABLE 9.2.1   Button Configuration for System Timers - II  (PGM 181)

6.3
SYSTEM TIMERS - III  (PGM 182)

PROCEDURE




 SYSTEM TIMER 3

 PRESS FLEX KEY (01-11)
(1) [TRANS/PGM] + 182.




(2) To program, use the BTNs as Table 9.3.1. Press one of BTN 1-11 and related data. (LED of selected Flex. Button will be lit.)



STA AUTO RLS TMR (sec)

(020 – 300) : 060
(5) To program the Station Auto Release Timer, press the 5th flexible BTN. The 2nd LCD line message will be displayed and user can input a desired value. Then LCD shows the changed value

SYSTEM TIMER 3

PRESS FLEX KEY (01-11)
(3) Press the [HOLD/SAVE] button for updating database permanently.



 SYSTEM TIMER 3

 PRESS FLEX KEY (01-11)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
SLT Hook Switch Bounce Timer
01-25

(2 Digits)
01
This timer determines the length of timer that is needed to regard as a valid on-hook or off-hook. (For SLT) (100 ms base)

2
SLT Maximum Hook

Flash Timer
01-25

(2 Digits)
05
This timer determines how long the user could depress the hook switch in order for it to be considered a FLASH (Timed-Break Recall). (For SLT) (100 ms base)

3
SLT Minimum Hook Flash Timer
000 -250

(3 Digits)
020
The minimum bound time that system considers as hook flash for SLT. (10 ms base)

4
SLT Ring Phase Timer
2 – 5

(1 Digit)
5
Determines the ring phase of SLT .

(5 SEC : 1SEC ON / 4SEC OFF) (1 sec base)

5
Station Auto Release Timer
020 – 300

(3 Digits)
060
If a station hears ring back tone and no action is taken, this timer is assigned. When this timer is expired the station is released. (1 sec base)

6
Unsupervised Conference Timer
00 - 99

(2 Digits)
10
Determines the amount of the time an unsupervised conference can continue after the initiator of the conference has exited the conference. (1 min base)

7
Wake-Up Fail Ring Timer
00-99
20
After a Wake-up fail ring invokes on SYSTEM ATD, the alarm ring exists during this timer. Then if this timer expires, the Alarm ring will be disappeared.

(1 sec base)

8
Warm Line Timer
  010 - 200

(2 Digits)
05
User takes no action after lifting handset or pressing the [MON] button and warm line timer is expired, then idle line selection for warm line is activated.

(1 sec base)

9
Wink Timer
010 -200

(3 Digits)
010
The Time Duration of Seize Acknowledge Signal to DID line. (10 ms base)

10
Enblock Dgt timer
01-20
15
After timer is expired, Setup is sent (1 sec base)

11
CCR Time Out Timer
000-300
015
When this timer is expired, CCR is activated

(1 sec base)

TABLE 9.3.1   Button Configuration for System Timers - III  (PGM 182)

7.
STATION GROUP PROGRAMMING (PGM 190, PGM 191)

Stations in the system can be grouped so that incoming calls will search (hunt) for an idle station in the group. Three hunting processes can be assigned; Circular, Terminal, or UCD (Uniform Call Distribution). Each of the system's groups is assigned as a function; Call Pick-Up Group and/or Hunt Group, Voice Mail Group, and Ring Group. The available group number and station number in a group is as follows:

System
LDK – 300 

No. of Group
48

STA No. in a Group
64

1. A station can belong to any number of Pickup groups, but can only belong to one Station Hunt group, Voice mail group or Ring group

2. When assigning a station group to any type of hunt group or voice mail group, ring, pick up group, the system initializes hunt attributes by default value for it's own function. It can be programmed to meet each customer's individual need.

7.1
GROUPS ASSIGN, TYPE AND MEMBER SETTING  (PGM 190)

PROCEDURE




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) [TRANS/PGM] + 190.



 STATION GRP 620

 F1:TYPE F2:PKUP F3:MEM
(2) Enter Station Group Number 620 – 668 (Ex 620). Then user can set the type, pick_up feature and member of the selected group. First, choose flex BTN 1 and set TYPE. (see TABLE 6.1.1) 



 STATION GRP 620

 NOT ASSIGNED  (0-6)
(3) To select TYPE, Press one digit 0 – 6 (Ex. 1). 

 STATION GRP 620

 CIRCULAR GROUP (0-6)
(4) To save, Press the [HOLD/SAVE] button for updating database.. 

 GROUP 620 PICK-UP

 (1:ON/0:OFF) : OFF
(5) To set pick_up feature of the Circular Group, Press flex BTN 2. And Dial one digit.

 STATION GRP 620

 F1:TYPE F2:PKUP F3:MEM
(6) To assign member of the Circular Group, Press flex BTN 3. 

 CIRCULAR 620

 . . . .   . . . .    . . . .   . . . .   
(7) Choose one of 4 flex BTN, enter station number step by step..or enter the Sta range( ex: 100120)



 STATION GRP 620

 F1:TYPE F2:PKUP F3:MEM
(8) Press the [HOLD/SAVE] button for updating database permanently. User can set another group by going step (1). (Ex. 620 – 668)

Note: For PGM 191, pre-setting of station group is absolutely necessary.



 STATION GRP 620

 F1:TYPE F2:PKUP F3:MEM
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




DGT
ITEM
RANGE
DEFAULT
REMARK

1
Group Type
0-6
0
0:NOT ASGN 

1: Circular

2: Terminal

3: UCD

4: Ring

5: VM

6: Pick up

2
Pick-up Attribute
ON/OFF
OFF
OFF

3
Member assignment
Not Assigned
-
First, Group Type must be assigned

TABLE 7.1.1  Configuration for Station Group TYPE (PGM 190)

7.2
ASSIGN THE FEATURE OF SELECTED GROUP  (PGM 191)

7.2.1  CIRCULAR / TERMINAL GROUPS  (PGM 191)

The features of Terminal Group are same as that of Circular Group.

PROCEDURE




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) [TRANS/PGM] + 191.

Note : To program this, first, assign Circular or Terminal group to a certain group number .



 CIRC GRP 621

 PRESS FLEX_KEY (01-13)
(2) Enter Station Group Number (Ex 621, If user set 621 to circular or terminal group). Choose one of 13 flex BTNs and enter desired value of the group feature. 



 CIRC 621 ANNC 1 TMR

 (000 - 999) : 015
(3) To assign DVU Announce 1 Timer, choose flex BTN 1 and enter three digits. To save, go step (14). 

 CIRC 621 ANNC1 LOC

 VMIB MSG …  (00 – 70)
(4) To assign DVU Announce Location 1, Choose flex BTN 3 and enter two digits (DVU Msg Number). 

    To save, go step (14).



CIRC 621 ANNC1 LOC

 VMIB MSG 065 (#) (00 – 70)
(5) To drop the call after DVU announce, dial digit ’#’
    To save, go step (14).

 CIRC 621 ANNC2 RPT TMR

 (000 - 999) : 000.
(6) To assign DVU Announce 2 Repeat, choose flex BTN 5 and enter three digits. To save, go step (14).

 CIRC 621 OVFLOW DEST

 STA/HUNT/VMIB (D1-D3)
(7) To assign Overflow Destination, choose flex BTN 7 and enter one digit. 

· Dial ‘1’ Enter station number,

· Dial ‘2’ Enter Hunt group number,

· Dial ‘3’ Enter DVU number

· Press the [SPEED] button for deleting.  

    To save, go step (14).



 CIRC 621 OVERFLOW DEST

 STA 105
(8) For example, enter digit 1 , next enter Station Number.(ex 105) To save, go step (14). 

 CIRC 621 OVERFLOW TMR

 (000 - 600) : 180
(9) To assign Overflow Timer, choose flex BTN 8 and enter three digits. To save, go step (14).

 CIRC 621 NO ANS TMR

 (00 – 99) : 15
(10) To assign No Answer Timer, choose flex BTN 10 and enter two digits (00-99) To save, go step (14).

 CIRC 621  PILOT HUNT

 (1 : ON/ 0: OFF) : OFF
(11) To assign Pilot Hunt, choose flex BTN 11 and enter desired value. To save, go step (14).

 CIRC 621  REPT NO MEM

 (1 : ON/ 0: OFF) : OFF
(12) To assign REPT NO MEM, choose flex BTN 12 and enter desired value. To save, go step (14).

 CIRC 621 MUSIC SRC

 (00 – 12) :  00
(13) To assign Music Source, choose flex BTN 13 and enter two digits. To save, go step (14).

 CIRC GRP 621

 PRESS FLEX_KEY (01-13)
(14) Terminal Group Feature is just same as Circular. Press the [HOLD/SAVE] button for updating database permanently.

For another group’s setting, first assign type of certain group number in PGM 190 and go step (1) and continue this process.

 CIRC GRP 621

 PRESS FLEX_KEY (01-13)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
DVU Announce 1 Timer
000-999
015
If this timer expires after call come in the group, the system announces the greeting if exists. (1 Sec Base)

2
DVU Announce 2 Timer
000-999
000
If this timer expires after call come in the group, the system announces the DVU if assigned. (1 Sec Base)

3
DVU Announce Location 1
00-70
00

(not_asgn)
This is used to announce greeting when the DVU announce 1 timer is expired.

4
DVU Announce Location 2
00-70
00

(not_asgn)
This is used to announce DVU when the DVU announce 2 timer is expired.

5
DVU Announce 2 Repeat
000-999
000
This is used to repeat DVU announce 2 when the timer is expired. (1 Sec Base)

6
DVU Announce 2 Repeat E/D
ON/OFF
OFF
This is used to enable or disable DVU Announce 2 Repeat.

7
Overflow Destination
Sta #./

HUNT #./

DVU #

The call to a station in the group will continue to route until answered or each station in the group has been tried. The call will remain at the last station in the group or will be passed to this overflow station/group/DVU.

8
Overflow Timer
000-600
180
If this timer expires after a call comes in the group, the call is routed to the overflow destination. (1 Sec Base)

9
Wrap-Up Timer
002-999
002
A station in a hunt group is maintained in a busy state for a minimum of six seconds after any call and for hunt group calls for the assigned wrap-up time. (1 Sec Base)

10
No Answer Timer
00-99
15
In circular hunt, calls to a station in the group will go to the station, if unavailable or unanswered in this no answer time, the call is directed to the next station in the group. (1 Sec Base)

11
Pilot Hunt
ON/OFF
ON
A circular hunt group can be assigned with a pilot number (the station group) so that only calls to the pilot number will hunt.

12
REPT NO MEM
ON/OFF
OFF
If there is no member on duty, ICM call will be dropped or Co incoming call will be routed to ATD

13
Music Source
00-12
00(not_asgn)
If music source is assigned, calling user will be heard music instead of ring back tone.

00: No Asgn         01: Internal Music    

02: External Music 1  03: External Music 2  

04: External Music 3  05: VMIB BGM 1     

06: VMIB BGM 2     07: VMIB BGM 3     

08: SLT 1           09: SLT 2

10: SLT 3           11: SLT 4

12: SLT 5

TABLE 7.2.1.1  Button Configuration for Circular/Terminal Group Attribute (PGM 191)

7.2.2  UCD GROUP ATTRIBUTE  (PGM 191)

When assigning a station group to any type of hunt group, the system initializes hunt attributes by default value for it's own function. It can be programmed to meet each customer's individual need.

PROCEDURE




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) [TRANS/PGM] + 191.

Note : To program this, first, assign UCD group to a certain group number .



 UCD GRP 623

 PRESS FLEX_KEY (01-18)
(2) Enter Station Group Number (Ex 623, If user set 623 to UCD  group at PGM 190). Choose one of 18 flex BTNs and enter desired value of the group feature. 



 UCD 623 ANNC 1 TMR

 (000 – 999) : 000
(3) To assign DVU Announce 1 Timer, choose flex BTN 1 and enter three digits. To save, go step (10). 



 UCD 623 ANNC1 LOC

 VMIB MSG . . .  (00 – 70) 
(4) To assign DVU Announce Location 1, choose flex BTN 3 and enter two digits(DVU Msg Number).

    To save, go step (10).



 UCD 623 ANNC2 RPT TMR

 (000 – 999) : 000
(5) To assign DVU Announce 2 Repeat, choose flex BTN 5 and enter three digits. To save, go step (10).



 UCD 623 ACD WARN TONE

 (1 : ON/ 0: OFF) : OFF
(6) To assign ACD Warning Tone, choose flex BTN 12 and enter desired value. To save, go step (10). 



 UCD 623 ALTER  DEST

 (STA/STA_G)
(7) To assign Alternate Destination, choose flex BTN 14 and enter one digit.  

· Dial '1' and enter station number,

· Dial ‘2’ Enter Hunt group number,

· Press the [SPEED] button for deleting.

    To save, go step (10).



 UCD 623 SUPERVISOR

 STA …
(8) To assign Supervisor, choose flex BTN 17 and enter Sta #.  

· Press the [SPEED] button for deleting.

    To save, go step (10).



 100   110    123    124

  0      0      0      0
(9) To assign UCD priority, press flx BTN 1-4 and enter priority

    ( 0 – 9 ) 

 UCD GRP 623

 PRESS FLEX_KEY (01-18)
(10) Press the [HOLD/SAVE] button for updating database permanently. For another group’s setting, first assign the type of certain group number in PGM 190 and go step (1) and continue this process.



 UCD GRP 623

 PRESS FLEX_KEY (01-18)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
DVU Announce 1 Timer
000 - 999
015
If all stations in the group are busy when a call is received for the group, the call may continue to wait (queue) for an available station in the group. If queued, the call may be sent to a UCD announcement when the queue period exceeds the 1st announcement Timer. If the timer is set to 0 the call will receive the full first announcement prior to the hunting process (guaranteed announcement). (1 Sec Base)

2
DVU Announce 2 Timer
000 - 999

(3 Digits)
000
The second announcement can be provided if the call continues to wait beyond the 2nd announcement timer. (1 Sec Base)

3
DVU Announce Location 1
00-70
00

(not_asgn)
Each Station Hunt Group can be assigned an announcement, which is played when the call is first received. The announcement may be assigned as  DVU.

4
DVU Announce Location 2
00-70
00

(not_asgn)
The second announcement can be provided after DVU Announce 2 Timer.

5
DVU Announce 2 Repeat
000-999
000
This is used to announce DVU announce 2 when the timer is expired. (1 Sec Base)

6
DVU Announce 2 Repeat E/D
ON/OFF
OFF
This is used to enable or disable DVU Announce 2 Repeat.

7
Overflow Destination
Sta #./

Sta Grp #.

DVU#

The queued call may be taken out of the group and directed to an overflow station.

8
Overflow Timer
000 - 600

(3 Digits)
180
If this timer expires after a call comes in the group, the call is routed to the overflow destination. (1 Sec Base)

9
Wrap Up Timer
002 - 999

(3 Digits)
002
A station in a hunt group is maintained in a busy state for a minimum of six seconds after any call for the assigned wrap-up time. (1 Sec Base)

10
REPT NO MEM
ON/OFF
OFF
If there is no member on duty, ICM call will be dropped or Co incoming call will be routed to ATD

11
Music Source
00-12
00
If music source is assigned, calling user will be heard music instead of ring back tone.

00: No Asgn         01: Internal Music    

02: External Music 1  03: External Music 2  

04: External Music 3  05: VMIB BGM 1     

06: VMIB BGM 2     07: VMIB BGM 3     

08: SLT 1           09: SLT 2

10: SLT 3           11: SLT 4

12: SLT 5

12
ACD Warning Tone
ON/OFF
OFF
Determines that the ACD supervisor monitors an agent with warning tone or without warning tone

13
Alternate destination
Sta No/

Sta Grp #
....
When a call comes into the group and there is no available station in the group, then the call will be routed to this destination if assigned.

14
Supervisor Timer
000 – 999

(3 Digits)
030
When the queued timer is longer than this timer, the number of queued lines will be displayed onto supervisor's LCD. (1 Sec Base)

15
Supervisor Call Cnt
00 - 99

(2 Digits)
00


If the number of queued calls is more than this call count, the supervisor timer will be started.

16
ACD Queued Call
ON/OFF
OFF
ON : display in LCD

OFF: no display

17
Supervisor
Sta#
-
Supervisor Station No.

18
UCD hunt Stations' Priority
0 - 9

(1 Digit)
0
Ucd group member's Priority

TABLE 7.2.2.1  Button Configuration for UCD Group Attribute  (PGM 191)

7.2.3  RING GROUP ATTRIBUTE  (PGM 191)




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) TRANS/PGM] + 191.

Note : To program this, first, assign Ring group to a certain group number .



 RING GRP 624

 PRESS FLEX_KEY (1-10)
(2) Enter Station Group Number (Ex 624, If user set 624 to Ring group). Choose one of 10 flex BTNs and enter desired value of the group feature. 



 RING 624 ANNC 1 TMR

 (000 – 999) : 015
(3) To assign DVU Announce 1 Timer, choose flex BTN 1 and enter three digits. To save, go step (7).



 RING 624 ANNC1 LOC

 VMIB MSG . . .  ( 00 – 70 )
(4) To assign DVU Announce Location 1, choose flex BTN 3 and enter Dvu number.  

    To save, go step (7).



 RING 624 ANNC 2 RPT

 (1 : ON/ 0: OFF) : OFF
(5) To assign DVU Announce 2 Repeat E/D, choose flex BTN 6 and enter desired value. To save, go step (7).



 CIRC 624  MUSIC SRC

 (00 – 12)  :  00
(6) To assign Music Source, choose flex BTN 10 and enter two digits. To save, go step (7).



 RING GRP 624

 PRESS FLEX_KEY (1-10)
(7) Press the [HOLD/SAVE] button for updating database permanently. For another group’s setting, first assign type of certain group number in PGM 190 and go step (1) and continue this process.



 RING GRP 624

 PRESS FLEX_KEY (1-10)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
DVU Announce 1 Timer
000-999
015
If this timer expires after call come in the group, the system announces the greeting if exists. 
(1 Sec Base)

2
DVU Announce 2 Timer
000-999
000
If this timer expires after call come in the group, the system announces the DVU if assigned. 
(1 Sec Base)

3
DVU Announce Location 1
00-70
00(not_asgn)
This is used to announce greeting when the DVU announce 1 timer is expired.

4
DVU Announce Location 2
00-70
00(not_asgn)
This is used to announce DVU when the DVU announce 2 timer is expired.

5
DVU Announce 2 Repeat
000-999
000
This is used to announce DVU announce 2 when the timer is expired. (1 Sec Base)

6
DVU Announce 2 Repeat E/D
ON/OFF
OFF
This is used to enable or disable DVU Announce 2 Repeat.

7
Overflow Destination
Sta#./

HUNT#/

DVU#.

The call to a station in the group will continue to route until answered or each station in the group has been tried. The call will remain at the last station in the group or will be passed to this overflow station/group.

8
Overflow Timer
000-600
180
If this timer expires after a call comes in the group, the call is routed to the overflow destination. (1 Sec Base)

9
Wrap Up Timer
002-999

(3 digits)
002
A station in a hunt group is maintained in a busy state for a minimum of six seconds after any call for the assigned wrap-up time. (1 Sec Base)

10
Music Source
00-12
00
If music source is assigned, calling user will be heard music instead of ring back tone.

00: No Asgn         01: Internal Music    

02: External Music 1  03: External Music 2  

04: External Music 3  05: VMIB BGM 1     

06: VMIB BGM 2     07: VMIB BGM 3     

08: SLT 1           09: SLT 2

10: SLT 3           11: SLT 4

12: SLT 5

TABLE 7.2.3.1  Button Configuration for Ring Group Attribute (PGM 191)

7.2.4  VM GROUP ATTRIBUTE  (PGM 191)

PROCEDURE




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) [TRANS/PGM] + 191.

Note : To program this, first, assign VM group to a certain group number



 VM GRP 626

 PRESS FLEX_KEY (1-7)
(2) Enter Station Group Number (Ex 626, If user set 626 to VM  group). Choose one of 7 flex BTNs and enter desired value of the group feature.



 VM 626 WRAP UP TMR

 (006 – 999) : 002
(3) To assign Wrap-Up Timer, choose flex BTN 1 and enter three digits. To save, go step (8).



 VM 626 PUT MAIL INDEX

 (1 – 4) : 1 
(4) To assign Put Mail Index, choose flex BTN 2 and enter one digit. (1-4) To save, go step (8).



 VM 626 HUNT TYPE

 (1 : CIRC/ 0 : TERM) : TERM
(5) To assign Hunt Type, choose flex BTN 4 and enter desired value. To save, go step (8).



 VM 626 OVERFLOW DEST

 STA/HUNT/VMIB (D1-D3)
(6) To assign Overflow Destination, choose flex BTN 7 and enter one digit. 

· Dial ‘1’ Enter station number,

· Dial ‘2’ Enter Hunt group number,

· Dial ‘3’ Enter Dvn number

· Press the [SPEED] button for deleting.  

   To save, go step (8).



 VM 626 OVERFLOW DEST

 STA 147
(7) For example, dial 1 and enter number 147. 

   To save, go step (8).



 VM GRP 626

 PRESS FLEX_KEY (1-7)
(8) Press the [HOLD/SAVE] button for updating database permanently. For another group’s setting, first assign type of certain group number in PGM 190 and go step (1) and continue this process.



 VM GRP 626

 PRESS FLEX_KEY (1-7)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
Wrap-Up Timer
002-999

(3 Digits)
002
A station in a hunt group is maintained in a busy state for a minimum of six seconds after any call and for hunt group calls for the assigned wrap-up time. (1 Sec Base)

2
Put Mail Index
1 -4
1
This index is one of the voice mail dialing table 

3
Get Mail Index
1 -4
2
This index is one of the voice mail dialing table 

4
Hunt Type
CIRC /TERM
TERM
1: Circular Hunt Group

0: Terminal Hunt Group

5
SMDI Port
01-13
02(COM2)


6
Overflow Timer
000 -600

(3 Digits)
180
If this timer expires after a call comes in the group, the call is routed to the overflow destination. (1 Sec Base)

7
Overflow Destination
Sta #/

HUNT #/

DVU#
-
The call to the group will continue to be reroute until reaching the last station in the group where the call will remain or can be sent to this overflow station/group.

TABLE 7.2.4.1  Button Configuration for Voice Mail Group Attribute (PGM 191)
7.2.5  PICK_UP GROUP ATTRIBUTE  (PGM 191)




 STATION GRP ASSIGN

 ENTER GROUP NUMBER
(1) [TRANS/PGM] + 191.

Note : To program this, first, assign Pick Up group to a certain group number .



 PICK UP GRP 625

 PRESS FLEX_KEY (1-2)
(2) Enter Station Group Number (Ex 625, If user set 625 to Pick Up  group). Choose one of 2 flex BTNs and enter desired value of the group feature. 



 PICK UP 625 AUTO PICK UP

 (1 : ON/ 0: OFF) : OFF
(3) To assign Auto Pick up, choose flex BTN 1 and enter desired value. To save, go step (5).



 PICK UP 625 ALL RING

 (1 : ON/ 0: OFF) : OFF
(4) To assign Auto Ring, choose flex BTN 2 and enter desired value. To save, go step (5).



 PICK UP GRP 625

 PRESS FLEX_KEY (1-2)
(5) Press the [HOLD/SAVE] button for updating database permanently. For another group’s setting, first assign type of certain group number in PGM 190 and go step (1) and continue this process.



 PICK UP GRP 625

 PRESS FLEX_KEY (1-2)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT(LED)
REMARK

1
Auto Pickup
ON/OFF
OFF
If a hunt member is ringing, another hunt member can pickup automatically only press [MON] or off-hook. 

2
All Ring 
ON/OFF
OFF
When a hunt member that is TONE mode is ringing, all the other stations are ringing also.

Auto Pickup feature must be set before All Ring is set.

TABLE 7.2.5.1   Button Configuration for Pick Up Group Attribute  (PGM 191)
8.
ISDN PROGRAM

If ISDN system parameters are to be changed, press the [TRANS/PGM] button and dial 200-202. When programming, LCD and LEDs indicate current programmed data and programming status. The programmer enters correct data, then LCD and LEDs show the entered data and the data is stored in the temporary buffer area. After all, press the [HOLD/SAVE] button, all data in the temporary buffer (same as LCD/LEDs show their status) are stored into permanent ISDN memory.

8.1
ISDN ATTRIBUTE  (PGM 200)

PROCEDURE




 SYSTEM ISDN ATT
 PRESS FLEX KEY (1-10)
(1) [TRANS/PGM] + 200. If user wants to program the ISDN system attributes press flexible button between 1-7. It will be presented the status of the related field.



ADVICE OF CHARGE (0-5)

FINLAND(2)
(2) To program AOC type, press the 1st flexible BTN and dial one digit, Then the 2nd LCD line message will be changed to the related field current status, like left LCD message example.

CO ATD CODE  (2DGT)

           . .
(3) To program the CO attendant code, press the 2nd flexible BTN and dial maximum 2 digits..



IN PREFIX CODE INS

(1:ON/0:OFF) : OFF
(4) To program the incoming prefix code insertion, press the 3rd flexible BTN. Then the 2nd LCD line message will be changed to the related field current status, like left LCD message example.



ISDN LINE TYPE
 (1:U/0:A): A_LAW
(5) To program the outgoing prefix code insertion, press the 5th flexible BTN. And dial 0 or 1.
1: (-LAW

     0: A-LAW

INTERNATION ACC CODE
             001
(6) To program the International Access Code, press the 7th flexible BTN. Then the 2nd LCD line message will be changed to the related field current status, like left LCD message example. To change the data dial digits(Max4).

 SYSTEM ISDN ATT
 PRESS FLEX KEY (1-10)
(7) Press the [HOLD/SAVE] button for updating database permanently.



 SYSTEM ISDN ATT
 PRESS FLEX KEY (1-10)
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
RANGE
DEFAULT
REMARK

1
Advice of Charge
0-5
0
0: Do not service AOC

1: Italy and Spain

2: Finland

3: Australia

4: Belgium

5: Standard

2
CO ATD Code
MAX 2 Digits
-
According to PGM114 - Btn5, CO ATD code or Extension number can be contained to CLI, COLP message

3
Incoming prefix code Insertion
ON/OFF
OFF(NO)
If this field is ON, prefix code at will be attached in front of incoming phone number.

4
Outgoing prefix code Insertion
ON/OFF
ON(YES)
If this field is ON, prefix code will be attached in front of outgoing phone number.

5
ISDN Line Type
(-Law/

A-Law
A-Law

(OFF)
Installed ISDN Back bone type

6
CLI print
ON/OFF
OFF(NO)
If this field is ON, send the CLI to RS-232C port regardless setting the CLIP

7
International Access Code
MAX 4 Digits
-
International Access Code Assign

8
Calling Sub-address
ON/OFF
OFF(NO)


9
My Area Code
MAX 6 Digits
-
Local area code.

10
My Area Prefix Code
MAX 4 Digits
-
Prefix code of local area code.

TABLE 8.1.1  ISDN Attributes (PGM 200)

8.2
COLP TABLE  (PGM 201)

PROCEDURE




 COLP TABLE ENTRY
 ENTER BIN NO ( 00 – 49 )
(1) [TRANS/PGM] + 201.



COLP TABLE 05

           ……….


(2) To program COLP table, dial Bin No ( 00 – 49 ).



 COLP TABLE ENTRY
 ENTER BIN NO ( 00 – 49 )
(3) Press the [HOLD/SAVE] button for updating database permanently.



 COLP TABLE ENTRY
 ENTER BIN NO ( 00 – 49 )
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.




BTN
ITEM
DEFAULT
RANGE
REMARK


COLP
-
MAX 10 digits
In CO PGM part, PGM 143 BTN1,BTN3 indicate an entry of this COLP table index.

TABLE 8.2.1  COLP Table (PGM 202)

8.3
MSN TABLE  (PGM 202)

PROCEDURE




 MSN TABLE ATT

 ENTER BIN NO ( 000 – 249 )
(1) [TRANS/PGM] + 202



 MSN TABLE 125

 PRESS FLEX_KEY ( 1 – 4 )
(2) To enter MSN table, dial digits (Ex. 125).



 MSN TABLE 125

 COL NO : 001
(3) To enter bin CO line number, press Flex. BTN1 and dial digits (Ex. 001).



 MSN TABLE 125

 INDEX : 100
(4) To enter index number of the PGM 231, press Flex. BTN2, and dial index number (Ex. 100).



 MSN TABLE 125

 SUB NO : 1
(5) To enter Sub-address number, press Flex. BTN3, and dial Sub-address number (Ex. 1).



 TABLE 125 MSN NUMBER

 …………………….. 
(6) To enter Incoming MSN telephone number, press Flex. BTN4 and dial MSN that is provided by PX.



 MSN TABLE ATT

 ENTER BIN NO ( 000 – 249 )
(7) Press the [HOLD/SAVE] button for updating database permanently.



 MSN TABLE ATT

 ENTER BIN NO ( 000 – 249 )
· Press [CONF] button instead of the [HOLD/SAVE] button, then system goes to step (1) without updating system memory.



BTN
ITEM
RANGE
DEFAULT
REMARK

1
CO Line No.
001-200
None


2
Index of Flexible 

DID Table
000-999
None
If Incoming Col no and MSN number or MSN number are matched with Table entry, follow assigned Flex DID Table

3
Sub Number
0-9
None
MSN Subscriber number

4
MSN Number
20 Digits
None
ISDN Incoming MSN number.

TABLE 8.3.1  Button Configuration of MSN Table  (PGM 202)

Printed 00-11-6

